
GREENWOOD SANITATION
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Your billed sewer usage is dependent upon
your water readings. If you notice a major
increase in your usage, please contact your
water provider.

Starting January 2025, our billing format and timeline will be updated and your due date will now fall on the
same date each month. Ordinance 20-50 amending the Greenwood Municipal Code will increase the schedule

of sewer base rates and charges to be collected by the City of Greenwood by 5%. The new rates will be in
effect beginning on January 1, 2025 through December 31, 2025.

Account Activity

ACCOUNT NUMBER

ACCOUNT NAME

SERVICE ADDRESS

STATEMENT DATE

DUE DATE

0000000 

JOHN DOE 

123 ANY BLVD 

01/15/2025 

02/10/2025

Service Dates

Billed Usage

Usage Type

12/01/2024 - 12/31/2024

3
Actual

ACCOUNT NUMBER

SERVICE ADDRESS

STATEMENT DATE

DUE DATE

0000000

123 ANY BLVD 

01/15/2025 

02/10/2025

Please allow 7-10 days for payment processing

New Activity

Trash, Recycling, Leaf & Limb $18.60

Sanitary Sewer Base Rate $34.14

Sanitary Sewer Usage Rate $17.57

Current Monthly Charges $70.31
TOTAL DUE BY 02/10/2025 $70.31
payments received after the due date may result in a 10% late fee

Previous Activity

Previous Balance

Previous Amount Paid

Adjustment(s)

BALANCE FORWARD

$60.70

-$60.70

$0.00

$0.00

750000000000000000140394

Greenwood Sanitation
300 S Madison Ave
Greenwood, IN 46142
TEMP RETURN SERVICE REQUESTED

GREENWOOD SANITATION
PO BOX 1206
INDIANAPOLIS IN 46206-1206  

DETACH HERE AND RETURN PORTION WITH YOUR PAYMENT

AUTOMATIC PAYMENT PROGRAM
DO NOT PAY

NO PAYMENT NEEDED. YOUR ACCOUNT IS SETUP FOR ACH.



* Register online to view your account and payment information/options. There is no processing fee when using 
the portal or automated phone line. *

We process payments based on the date received, not the postmark date. Failure to receive the bill does NOT 
exempt you from monthly payment, late charges, or disconnection. We are NOT responsible for post office 
delays. If you are interested in e-statements, please contact the utility billing office. Payments received without a 
payment stub or without the account number noted on the check may not post in time to prevent late fees. Ensure 
that your payment matches the invoiced amount or statement balance due for it to be valid. Payment in Full 
payments are only valid when paying the invoiced amount or statement balance due.

CONTACT INFORMATION
Sanitation Trash (Best Way)

Sanitation Utility Billing: 317-865-8238
Sewer Problems: 317-888-1254
After-Hour Sewer Problems: 317-649-2462
Email: utilities@greenwood.in.gov

Leaf & Limb Inquiry: 317-887-5607

Trash Pickup Inquiries: 317-484-3365
Please contact Best Way about bin repair/replace-
ment

Heavy trash pickup is during the last full week of the 
month on your regular trash pickup day.

PAYMENT METHODS
Automatic 
Withdrawal

Credit/Debit/
eCheck

24-Hour Drop Box Pay by Mail Pay in Office

Enroll on our web-
site at: 
Greenwood.in.gov

Live > Pay Your Bills 
> Sewer and Waste

Or request an ACH 
form through our 
office

Online payments: 
Greenwood.in.gov

Phone Payments:
855-748-8520

300 S Madison Ave, 
Greenwood, IN 
46142
*North side of 
building*
Include payment 
stub - DO NOT 
LEAVE CASH

Checked daily at 
8:00am

Greenwood 
Sanitation

P.O. Box 1206, 
Indianapolis, IN 

46206

Finance
300 S Madison Ave, 

Greenwood, IN 
46142

8:00am - 5:00pm
Mon - Fri

Mailing Address Change

Mailing Addressee: __________________________________________________________________________

New Mailing Address: ________________________________________________________________________

City/State/Zip: ______________________________________________________________________________

Owner’s Signature: ___________________________________________________ Date: __________________

Interested in e-statements as well? Provide your email address below:

__________________________________________________________________________________________
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